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“On behalf of all the sta�  at Specialist 
Hearing Services, we wish you and your 
family a safe and Happy Christmas and 
a healthy and peaceful 2017!  We look 
forward to seeing you in the New Year.”

Hear foryou!

This has been another busy and amazing year! Some of you are new 
friends and many of you are dear friends. We have grown to know you, 
care about you and want to thank you for your support and referrals. 
It makes such a di� erence to know you are happy! Over the year I have 
received lots of praise for our wonderful admin sta�  Hayley and Becky 
who work very hard to make sure you are well taken care of. The clinic 
could not function without them. We have two new lovely additions 
to our team, student clinicians Sharna and Shannon who you will be 
seeing more of in 2017. 

This year we have featured a few of our many talented patients in our 
Christmas newsletter and we hope to hear about your special interests 
in the New Year!

Elaine 

Seasons Greetings!

Merry Christmas and 
a Happy New Year!
Our o�  ce will be closed for Christmas break for 
two weeks from Wednesday 21st December 2016 
and re-opening on Thursday 5th of January 
2017. We remind you that now is the ideal time 
to pick up batteries, domes and � lters for your 
hearing aids before we close for the Christmas 
break. These items can be requested over the 
phone and sent via post. 

Did you know? 
 Moisture damage to the internal components is a common factor contributing to hearing aids having a poor output and/or 
high battery drainage. This is especially important during the warmer months if you have perspiration in and around your ears. 
Whilst you cannot do anything about the heat we have drying kits for the hearing aids if you have this problem.

Some advice from Margaret Van Geyzel
“I went to see my Chinese doctor and I said ‘doctor, I have this pain in my side, what shall I do? He said ‘Margaret do 
you take whiskey?’ I said ‘yes doctor one peg.’ He said ‘Margaret, I want you to increase it to two pegs!’

96 year old Margaret is a surviving prisoner of war who still looks after the “old dears” at her retirement village by 
making chicken soup. She still also makes delicious feasts for her family!

“I can hear now and I love seeing the girls at Specialist Hearing. They are like my family, especially Mischief (Becky)!”
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Hear from our clients

Jean O’Hart 
A Leaf in the Wind depicts a courageous life lived in the shadow of disability 
and is beautifully written. Jean has kindly allowed us to keep a few copies of 
her book in our o�  ce. We welcome you to read this as it is an amazing and 
inspirational insight of an incredible woman. Thank you Jean.

“What a story! What a woman! What a family! It was riveting- I couldn’t put it down.” 
– Shirley S

John Naunton
“At the age of 17 (1943) I 
joined a nine month course 
as a Telegraphist and learned 
the use of Morse code, typing 
and the use of electricity to 
communicate by Morse code to the many country 
towns. The public lodged a Telegram and this was 
sent by Morse code and eventually delivered by 
messenger to the house or the business of the 
addressee. My hearing was a� ected after many 
years of listening to the metallic noise of the 
Morse sounder. This loss of hearing has now been 
overcome by Elaine at Specialist Hearing Services.”  
John is an expert in Morse code for anyone who 
wishes to learn this intricate art!

Bob Hearle
For many of us Christmas was a time of excitement, patiently 
awaiting the annual Christmas Pageant and arriving early 
to get the best position to see Fat Cat riding in the famous 
yellow buggy! The � rst pageant was in 1972 and we were so 
amazed to � nd out the owner and driver of the buggy was 
our very own Bob! He has lots of photos from the many years 
of the pageant and stories to go with them as well. His photos 
are vintage Perth and brings back many fond memories. The 
buggy has retired and it is a shame but the memories will 
never be forgotten. 

Christmas Ra�  e!
In keeping with the festive spirit we 
thought we would give our wonderful 
patients a chance to win a hamper full 
of goodies! To be in the draw, call us 
on 9387 3335 with the magic words: 
“CHEEKY ELF”. Good luck!

No bake choc-coconut snowballs
INGREDIENTS
250g milk arrowroot biscuits
40g cocoa powder
45g desiccated coconut (plus a little extra for rolling the balls in)
395g condensed milk

METHOD
1. Crush the biscuits and place into a mixing bowl. 
2. Add cocoa and coconut, stir together then add condensed milk. 
3. Take small amount of mixture and roll into a ball, then roll 

through extra coconut. 
4. Continue with the rest 

of the mixture, place the 
chocolate balls on a plate 
and chill in the fridge for 
30 mins. 


