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Seasons Greetings!
As we head towards the end of another busy year we would like to
thank each and every one of you for your support and referrals. It makes
such a difference to us when we know you are happy and even better
that you can hear! I would also like to thank our wonderful admin staff,
Hayley and Becky, who work very hard to make sure that you are well
taken care of and the clinic runs smoothly!
There have been many changes this year, and as an executive member
of Independent Audiologists Australia (IAA), I am happy to see that
the ACCC report on the hearing industry recommended regulation of
the audiology profession through registration under the Australian
Practitioner Health Regulation Agency. IAA members abide by a code of
ethics based on what we know is most important to the public: Quality
Integrity and Independence.

Merry Christmas and
a Happy New Year!
Our office will be closed for Christmas
break for three weeks from Wednesday
20th December 2017 and re-opening on
Monday 8th of January 2018. So now is the
ideal time to pick up batteries, domes and
filters for your hearing aids before we close
for the Christmas break. These items can be
requested over the phone and sent via post.

Public awareness of this matter was raised recently through the ABC
program ‘The Checkout’, which can be viewed on the internet:
Hearing Clinics: Had It Up To Hear - YouTube

Elaine

Welcome to Summer,
Sharna and Shannon!
This year we welcomed Sharna and Shannon to our team. Shannon was our
student Audiologist last year and is now our newly graduated Audiologist with
a background in nursing. Sharna is a highly qualified Registered Nurse with a
keen interest in audiology and communication rehabilitation, and has been
of great assistance. You may have been fortunate enough to have already met
them and would have to agree that they are both bubbly personalities who
bring lots of smiles to all who meet them!

Sharna

“On behalf of all the staff at Specialist Hearing
Services, we wish you and your family a safe
and Happy Christmas, Happy Hanukkah and a
healthy and peaceful 2018! We look forward to
seeing you in the New Year.”

Shannon

Always running out of batteries?
We now have new rechargeable battery packs for Unitron, Siemens, Starkey and
Oticon hearing devices.

A work-out for your ears
It is commonly known that
listening to loud music through
headphones can cause hearing
loss. What if we told you that listening to
music can also help your hearing loss?
Listening to music, specifically classical music,
provides the ear with a complete work out improving
central auditory processing and can assist with:
¸ Hearing in a noisy room;
¸ Tuning up high frequency hearing which makes
speech comprehension easier;

DidDid
you
you
know?
know?
Moisture damage to the internal components is a
common factor contributing to hearing aids having
a poor output and/or high battery drainage. This is
the most common problem we see and especially
important during the warmer months if you have
perspiration in and around your ears.
Whilst you cannot do anything about the heat,
we have drying kits for the hearing aids if you
have this problem which
can eliminate the high
battery drainage and will
reduce frustration!

¸ Is a natural approach improving the body’s own
function and;
¸ May eliminate or delay the need for hearing aids
in mild cases of hearing loss!

Our friends from Better Hearing would like you to know

Improve your hearing by lip reading
Hearing aids are a great way to address hearing loss but they are just
the beginning....
•
•
•
•

Lip-reading is an excellent complement for hearing aids
Learning lip-reading in a group is fun and builds confidence
It is also a form of brain training – use it or lose it!
Join a class at Better Hearing Australia (BHA.WA) to improve your skills
and enjoy a social event at the same time! BHA are Australia’s largest
consumer-based non-profit organisation for adult hearing loss.
Current classes are Tuesdays mornings from 9:30am during school term.

Contact Bernie on 0455 22 42 92 or barnard.clarkson@betterhearingwa.org
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